
  Appendix D. Crisis & Help Lines 
 
EMERGENCIES: Ambulance/E.M.S./Fire/Police/Sheriff . . . . . 911 
 Community Resources for Health and Humans Services………………………….211 
 

Crisis Lines, Available 24/7 
 

Domestic Abuse and Sexual Assault [Family Advocates] . . . . .  800-924-2624                       
Drug or Alcohol Abuse [Unified Community Services] . . . . . . .   800-362-5717 
Mental/Emotional Crisis [Unified Community Services] . . . . . .  800-362-5717 
Poison Control Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  800-222-1222 
National Suicide Prevention Lifeline …………………………………………….  800-273-8255 
 (www.suicidepreventionlifeline.org)    
 

Help Lines, Available 24/7 
 
Alzheimer’s Disease – support, resources and information  
        for affected families [Alzheimer’s Association] . . . . . . .   800-428-9280   
First Step Hotline – information about services and  

programs for children with special needs, birth to 21 . .   800-642-7837 
Gambling Problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   800-426-2535 
Maternal and Child Health Hotline – information and referral  
         to programs for women and children in WI. . . . . . . . . . . .  800-722-2295 
Services Hotline for Women, Children, and Families –  
         referral information for women considering  
         options for their pregnancy . . . . . . . . . . . . . . . . . . . . . . . .  877-855-7296    
 

Help Lines, Available During Business Hours and By Call Backs 
 

Child care information - local certified care options [Family Connections                               
of Southwest Wisconsin]      . . . . . . . . . . . . . . . . . . . . . . . . 800-267-1018 

Guardianship information [Guardianship Support Center] . . . .   800-488-2596 
Parenting questions or concerns [Family Resource Center]  . . .  608-935-7300 
Information & Assistance [Aging & Disability Resource Center  
Southwest Wisconsin - Iowa County] ………………………………………………608-935-9835 
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